The Bill
Summary Cover Page

For non-1SIS agencies, the Summary Cover Page serves as a bill stub and is to be returned with the check of
remittance. ISIS agencies are to retain the Summary Cover Page and to process payments through J4s found
monthly on the SUSF screen. The Summary Cover Page shows the total amount due on the bill for a
particular accounting unit and includes a message area which is sometimes used to inform the agencies of
future developments affecting the bill. This message does not take the place of Telecommunications
Information Notices.
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Summary Bill

The cover page is followed by the Summary Bill. The Summary Bill is broken into seven basic groups: Local
Services, Network Services, Wireless Services, Long Distance Toll Services, Equipment Services,
Miscellaneous Charges, and Adjustments.

Rates and additional information about a particular line of service may be found in the OTM Catalog of
Services.

The groups are described as follows:

1. Local Services
A.

1)

2)

B.

1)
2)

Dial Tone Service
Standard Rated Dial Tone

a. Monthly Service Charges—Monthly service charges for Centrex lines, directory listings, extensions,
and voice mail. Inthe OTM Catalog of Services, refer to Dial Tone: Standard Classes, Uniform Call
Distribution (UCD), Telephone Access to Legislative Sessions (TALS), and Voice Messaging
Service (VMS).

b. Other Charges—Charges for connecting new lines, moving existing lines and service orders for
disconnects. Inthe OTM Catalog of Services, refer to Dial Tone: Connects, Moves and Changes
and Dial Tone: Disconnect. Adjustment charges or credits due to incorrect billing.

Non-Standard Rated Dial Tone

a. Monthly Service Charges—Monthly service charges for business lines, directory listings, and inside
wiring. In the OTM Catalog of Services, refer to Dial Tone: Business and Dial Tone: Trunking.

b. Other Charges—Charges for activity produced by a service order and credits for services removed
or disconnected. These are one-time charges. Inthe OTM Catalog of Services, refer to Dial Tone:
Connects, Moves and Changes and Dial Tone: Disconnect.

c. FX Usage Charges—A foreign exchange (FX) is a telephone line with the capability of ringing in a
town other than the one it originates in. For example, an agency in Houma may have a Baton
Rouge telephone number (225-342- XXXX).

Voice Processing Services
Monthly Service Charges—Not currently in use.

Other Charges—Not currently in use.

2. Network Services
A.

1)
2)

3)

B.

1)

LINC Long Distance. Inthe OTM Catalog of Services, refer to LINC Louisiana Intercity Network for
Communications.

Standard Rated Dial Tone—Total minutes of usage as well as the total charge. These calls are listed
individually on the enclosed LINC management report.

Non-Standard Rated Dial Tone—Total minutes of usage as well as the total charge. These calls are
listed individually on the enclosed LINC management report.

Cellular Service—No longer in use.
LaNet WAN. Inthe OTM Catalog of Services, refer to LaNet.

Monthly Service Charges—Monthly charges for access to the shared, statewide data communications
network (LaNet). Adjustment charges or credits due to incorrect billing from either OTM or a vendor.



Summary Bill—continued

2) Other Charges—Not currently in use.

C. Frame Relay Services. Inthe OTM Catalog of Services, refer to IntraLATA Frame Relay and
InterLATA Frame Relay.

1) Monthly Service Charges—Charges for end-user connection onto and mapping of permanent virtual
circuits across a LATA-wide frame relay service cloud. May also include charges for interLATA PVCs
between Baton Rouge—New Orleans, Baton Rouge—Shreveport, Baton Rouge—Lafayette, New
Orleans—Shreveport, New Orleans—Lafayette, and Shreveport—Lafayette.

2) Other Charges—Adjustment charges or credits due to incorrect billing from either OTM or a vendor.
D. Video Services. Inthe OTM Catalog of Services, refer to Video Network Services.

1) Monthly Service Charges—Charges for point-to-point and multipoint video conferencing access.
Adjustment charges or credits due to incorrect billing from either OTM or a vendor. Charges for video
conferencing usage.

2) Other Charges—Not currently in use.
3) Usage Charges—Not currently in use.
E. Circuits. Inthe OTM Catalog of Services, refer to Circuits.
1) Miscellaneous Circuits—Monthly Service—Monthly charges for the circuit.

2) Other Charges—Charges for any activity on the circuit produced by a service order and credits for
services removed or disconnected.

3) Local Loops—Monthly Service—Not currently in use.
4) Other Charges—Not currently in use.
F. 800 Services. Inthe OTM Catalog of Services, refer to Toll Free Service.

1) Monthly Service Charges—Monthly charges to provide long distance service toll free to the calling
telephone; all charges are levied against the called telephone.

2) Other Charges—Adjustment charges or credits due to incorrect billing from either OTM or a vendor.

3) Usage Charges—Charges for measured use of the toll free line. These calls can be listed on the toll
detail at the end of the bill.

3. Wireless Services

A. Cellular Services. No longer in use; agencies are billed directly by the vendor. Inthe OTM Catalog of
Services, refer to Cellular Services.

B. Paging Services. Inthe OTM Catalog of Services, refer to Radio Paging.

1) Monthly Service Charges—Charges for the use of radio pagers. Adjustment charges or credits due to
incorrect billing from either OTM or a vendor.

2) Other Charges—Not currently in use.

4. Long Distance Toll Services. Inthe OTM Catalog of Services, refer to Long Distance (Direct
Distance Dialing—DDD).

A. Standard Rated Dial Tone—Charges for direct dial calls and collect calls. These calls are listed on
the toll detail report.

B. Non-standard Rated Dial Tone—Charges for direct dial calls and collect calls. These calls are listed
on the toll detail report.

C. Cellular Service—Not currently in use.



Summary Bill—continued

5. Equipment Services

A. Rental Services—Charges for equipment rented from vendor(s). Inthe OTM Catalog of Services,
refer to Equipment Rental.

B. Maintenance Service—Charges for maintenance contracts with OTM. In the OTM Catalog of
Services, refer to Equipment Maintenance/Embedded Base and Equipment Maintenance/EKS & PBX.

6. Miscellaneous Charges

A. Time and Materials—Time and material charges from vendors resulting from repair or service order
requests.

B. Cable and Wire Charges—Cable and wire charges from vendors resulting from service order
requests.

C. Project Management Charges—Charges for OTM employees' work for agencies that is not billed on
monthly local service. Inthe OTM Catalog of Services, refer to Special Support Services and Special
Support Services/Consulting Fee for Complex Cable and Wire Contract.

D. Processing Charge—This is a charge of 1% of total amounts of each of the following categories on
the summary bill:

Dial Tone Service
Non-Standard Rated Dial Tone
Monthly Service Charges
Other Charges
Circuits
Miscellaneous Circuits—Monthly Service
Other Charges
Miscellaneous
Time and Materials
Cable and Wire Charges
Equipment
Rental Services
Maintenance Services
E. Other Charges—Not currently in use.

7. Adjustments. Adjustment charges or credits due to incorrect billing from either OTM or a vendor.



Summary Bill—continued

COFFICE OF TELECOMMUNICATIONS MANAGEMENT
P.O. BOX 94280 CAPITOL STATION
BATON ROUGE, LOUISIANA 70804=9Z80

AGPS VENDOR KO. 72070025400

SUMMARY BILL

LOCAL SERVICES
DIAL TOME SERVICE
STANDARD RATED DAL TOME
MONTHLY SERVICE CHARGES
OTHER CHARGES. ag
HEH=-STANDARD RﬁTfD D!hL IGNE
MONTHLY SERVICE CHARGES

HTHER CHARGES. S o S P Ay
% USAGE CHHRGE ..........................................
VOICE FRI:II:ESSII‘-IE‘- SERVICES
HMONTHLY SERVICE CHARGES .. ....covveeiniasvnnsinonnicnrossns
OTHER CHARBES. ...vovvnaiisstianinaann e I
AVATLABLE FOR USE
HONTHLY SERVICE CHARGES ..« vvasinassniaiasarsssasnasiasis

OTHER CHARBES. ... cvnvndvrines s snnenmnedonsssusnis

HETWORK SERVICES
LINC LONG DISTANCE

STANDARD RATED DIAL TOWE ( 67GE.6 MINUTES WSAGED.....
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OFFICE OF TELECOMMUNICATIONS MANAGEMENT
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BATON ROUGE, LOUISIANA 70804-9280 PAGE 3
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SUMMARY BILL
WIRELESS SERVICES
CELLULAR SERVICES
HONTHLY SERVICE CHARBES. . ... ...voiosiveeearisnnsniresnnnss $0.08
OTHER CHAREER. . . e cmn s mminbdn s g bn b s e b wn e 6 Bn $0.00
AIRTIME CHARGES
L o i S T R e S s0.00
ROAMING CRARBES 25 oL L iy s $0.00
PAGING SERVICES
HONTHLY SERVICE CHARBES « .+ e« vvssanassnsasinissassrannanis #1,188.50
OTHER CHARGES. . snilaid i 50,00

LONG DISTANCE TOLL SERVICES

STAMDARD RATED DEAL TOME . --vunvnnannasinsasvasnsaairnnss 508

HON-STANDARD RATED DIAL TOME. ... vouveaunncansasnraassanss 0.00

CELLULAR SERVICE........ reen P S 0,00
AVATLABLE FOR USE

HONTHLY SERVICE CHARGES. .. .....0reearensimnissnaasasssanns g0.00

OTHER CHAREES . ... cvantvaaisaosaesnnnonmesinnissssisaans $0.,00

USAGE CHARGES . . cccuciuasiacirasnensrrmsamean nanamsnansssss 0,00
EQUIPHENT SERVICES

BENTAE: BEBVICE . s i i e e iR s o $0.00

HATIMTEMAMCE SERVICE. .. ...vuuiavasanssas . $0.,00
HISCELLANEOUS CHARGES

TEME - MATERERL S o v i vl e e M e R s £130.080

CABLE & WIRE CHARBES .. ... o0 vusatnasioasicocbscnanrnarnnnes $0.00

PROJECT MANAGEHEMT CHARGES.. .. #0.00

PROCESSIMG CHARGE. .. .. 0vranrs %7 .39

OTHER CHARGES. ..::vicoinrrnnnn H e AR e e 0,00
ADJUSTHEHNTS . « ot v v v v v e nnennas e e e e e e e $0.00

TOTAL DUE JUL, 2001 $12,895. 85
OFF OF TELECOMMUNICATIONS MGT ACCOUNTING UNIT
OFFICE OF DIRECTOR B808-2222

P O BOK 94280
BATON ROUGE, LA 70504-39280




Detail Bill
The detail bill follows the summary bill. It is a detailed listing of charges. There are five divisions.

1. Detail Bill. Organized by physical location as noted at the top of each page. Billing data for each
telephone number at the location as well as location totals summarizing data for that location. Includes
intrastate or interstate usage by day, evening or night and location details for each of the categories of the
summary bill.

2. Toll Detail. Call detail report of long distance calls made by direct dialing or collect.
IntraLATA—Calls within a LATA, BellSouth's geographical division of the state.
InterLATA/interstate—Calls between LATAS or states.

3. Business Service Supplemental Information. Breakdown of local service charges for BellSouth
business lines.

4. LINC Management Report. The LINC Management Report has two parts, the Call Detail Report and
the Frequency Distribution of Calls Report.

Printed in the upper right corner of the report are the cost center, the billing period, the agency, and the
agency's address.

Call Detail Report—A listing of LINC calls made from each extension
From Telephone No—The complete ten-digit telephone number from which LINC calls were made.
To Number—The complete ten-digit telephone number which was dialed.
Tot Min—Total Minutes, the duration of the call.
Date—The day the call was placed.
Time—In military time, the hour and minute the call was placed.

To State of—The state in which the number being called is located. If the number is in Louisiana, the
city is given.
Comments—This field will note any calls that exceed 15, 30 or 60 minutes.

Frequency Distribution of Calls—Summary of LINC call data such as call distribution for each accounting
unit. Designed to aid in monitoring LINC traffic. The numbers from 00 to 23 at the top represent the hours
of the day from midnight to 11:00 p.m., and the numbers on the left represent the days of the month.

Totals are given at the bottom.

5. Statement of Accounts. Produced only when there is a past due amount. Shows the current due,
past due and total due.



DETAIL BILL

225=342-7710
225-342-T723

LOCAL SERVICE - ACD AGENT
SHALL INTEGRATED; 30 HSES.

LIMC USAGE

INTRASTATE DAY
INTERSTATE DAY

226-B42-772E

LOCAL SERVICE - ACD SPUSR W/HLIS
SHALL TWNTEGRATED; 30 MSGS.

LINC USAGE

INTRASTATE DAY
INTERSTATE DAY

22E=-Z42-7727

LOCAL SERVICE -

CALLER ID
HUSIC OM HOLD

MED INTEGRATED EOMSGE WADUTCAL

LINC USAGE

INMTRASTATE
INTRASTATE NIGHT
INTERSTATE MWIGHT

225-342-7750

LOCAL SERVICE - DIGITAL VOICE
SH INTEGRATED Z0 M5SRS WAOUTCAL

LIMC USAGE

INTRASTATE DAY
INTHASTATE EVEMING
IMTRASTATE MIGHT

22B-F42-FTTa

LOCAL SERVICE - DIGITAL VDICE

LINC USAGE

IMTRASTATE DAY

225-392-7r92

LOCAL SERVICE -

225-352-779%

LOCAL SERVICE - BASIC CLASS

225-342-7O1E

LOCAL SERVICE - ACD AGENT
SHALL INTEGRATED;

TOLL SERVICES
LINC USAGE

INTRASTATE DAY

22E-242-TAEY
LOCAL SERVICE

TOLL SERVICES
225-342-TH80

LOCAL SERVICE - BASIC CLASS

225-352-T9%%:

LOCAL SERVICE -

225-352-6000

LOCAL SERVICE -
HED INTEGRATED; 50 MEGS.

225-342-8682

LOCAL SERVICE -
LOCAL SERVICE - MUSIC OM HOLD
SM INTEGRATED 30 M5G5 W/OUTCAL

LINC USAGE

DIBITAL WOICE

= BASIC CLASS
AUTOHMATED ATTENDANT HMAIM HEMU
FAM ON DEMAMD HAILBON

3.0 3 .04
8.3 & .065
LIMC SUBTOTAL

3.4 3 .0&B
16.4 @ 065
LTIHC SUBTOTAL

112.9 3 .0&5
1.4 a .050
E.% 3 .05

LIMC SUBTOTAL

32.2 2 .06B
0.3 @ o0&l
11.1 3 .eB0

LINC SLUBTOTAL

&6.7 d (0G5
LIKNC SUBTOTAL

40.6 & .06l
LINC SUBTOTAL

ACD SPVYSR WAHLS

OFFICE OF TELECOMMUNICATIONS MANAGEMENT

BaQB-2222

OFF OF TELECOMMUNICATIONS MGT
150 3RD ST/OTM APPLICATION SYC
BATON ROUGE
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26,00
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7.54
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25.00
15.00

Z2.09
o.e2
0.56
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25.00

4., 5o
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16.50
16.50
lo0, 00
10.00
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Z.65
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16.50
25 .00
25,00
1.36

16.50
16.58

16,50
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F90.00
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DETAIL BILL

BEAYTILING
LOCATION TOTALS

OFFICE OF TELECOMMUNICATIONS MAMAGEMENT

Baog-2222

OFF DF TELECOMMUNICATIONS MGT
150 3RD ST/OTM APPLICATION 5WC

BATON ROUGE

STANDARD STATE SERVICES
LOCAL SERVICE

COMMECTS , HOVES, CHAMGES, DISCOMMECTS

TOLL SERVICES

LINC USAGE

LOCATION TOTAL INTRASTATE Dy
LOCATION TOTAL THTRASTATE EVENING
LOCATION TOTAL INTRASTATE WIGHT
LOCATION TOTAL INTERSTATE Doy
LOCATION TOTAL INTERSTATE EVEWING
LOCATION TOTAL INTERSTATE  MIGHT

BUSINESS SERVICES
LOoCAL SERVICE
PARTIAL MONTH CHARGES
TOLL SERVICES

LINC UsAGE
LOCATION
LOCATION
LOCATION
LOCATION
LOCATION
LOCATION

CELLULAR SERVICE

TOTAL
TOTAL
TOTAL
TOTAL
TOTAL
TOTAL

LOCAL SERVICE
LOCAL AIRTIME
ROAHIME ATRTIME
TOLL SERVICES

LINC USAGE
LOCATION
LOCATION
LOCATION
LOCATION
LOCATION
LOCATION

CIRCUITS

TOTAL
TOTAL
TOTAL
TOTAL
TOTAL
TOTAL

LOCAL SERVICE
PARTIAL MONTH CHARGES
OTHER CHARGES AND CREDITS

HETHORE SERVICES
WAN ACCESS

INTRASTATE DAY
INTRASTATE EVEMING
IHNTRASTATE  WIGHT
INTERETATE DAY
INTERSTATE EVEMIMG
INTERSTATE  WIGHT

INTRASTATE D&Y
INTRASTATE EVEMING
INTRASTATE HIGHT
INTERSTATE DayY
INTERSTATE EVEMING
INTERSTATE HIGHT

IHTERLATA FRAME RELAY
INTRALATA FRAME BELAY

800 SERVICE

LOCAL SERVICE
PARTIAL HOMTH CHARGES

USAGE
EQUIPHENT SERVICES
RENTAL
HAINTENAMCE
OTHER SERVICES
OTH CREDLT CARD USAGE
LOCATION TOTAL TNTRASTATE DAY
LOCATION TOTAL INTRASTATE EVEMING
LOCATION TOTAL INTRASTATE  WIGHT
LOCATION TOTAL INTERSTATE DAY
LOCATION TOTAL INTERSTATE EVEMIMG
LOCATION TOTAL INTERSTATE  MIGMT

RADIO PAGIMG
HISCELLANEDLS
VIDED CONFEREMCE

o,e9

0.00

0.00
0. 00
0.00

.00
G.00
@.00

PAGE
JuL, 2a01

LINC SUBTOTAL

B2, 32
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TOLL DETAIL

TOLL CALLS BILLED TD - 225

SCB -- INTRALATA GALLS
FROH MUMBER

225

342-7B15 225 411-0000
225 34Z-TBLE Z22h G1l1-9000

T

HUMBER

TOLL CALLS BILLED To - 225

OTHER CARRIER CALLS
FROM HUHBER

228
228
228
228
228
225
225
225
226
225
225
225

I52=T78ET7
I52-TRET
352=TRET
I52=-TRET7
342=-TRET7
342-TBET
M42=-TBET
42-7BET
42-TaET
242-7857
I42-TAET
I43-TAET

TD
225
225
225
225
225
225
225
37
18
ils
3il&
I8

MLUMHBER
21e=8
21e=-8
342=3
342-3
342-3
342-3
342-3
475§
B4 -2
G84-2
GA4-2
Ga4-2

OFFICE OF TELECOMMUMICATIONS MANAGEMENT

Ba0a-2222

OFF OF TELECOMMUNICATIONS MGT
150 3RD ST/0TM APPLICATION SVC

BATON ROUGE

342-T7815

Do/ 26401

HINS DATE
1.0
1.0 Das26/01

362-TAET

HIKS DATE

06/18501
06/18501
06520501
06420501
86S21L501
B6S2LS0L
B6S2L50L
06/26/0L
D6/ 26501
06/26/01
06526701
06/26.501

N N CR R
oo ooooooe 98

TIHE
10:a7
10:0%

TIME

15:04%
15:06
1452
15:1m
10:lé&
10:23
10:23
08:24
14:1lb
14:33
15:04
16:04

FROM PLACE TO PLACE

HD&
TOTAL FOR 225 SeZ-Tals

FROH PLACE Td PLACE

TOTAL FOR 228 342-7857

AHOUMT
0.85
0,85

1.70

AMOUNT

216
-8
1k

16

]
BB

el .

0,08
1.36

PAGE : 1
JUL, 2001

Z2EHLE00 3

CALL TYPE
DIRECTORY ASST
DIRECTORY ASST

CALL TYPE
VHE
VHS
VNS
VHE
UMsS
VHS
VHE
VHS
VHS
VHE
WH3
WHE
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BUSINESS SERVICE
SUPPLEMENTAL IMNFORMATION

LA 70804

==> HAIMN MUHBER
[225)381-9369
ITEHS BILLED TO (22E)Z81-9249

[225)381-9369 BUSIMESS LIME

--» MAIM WUHBER
[2251383-0426
ITEMS BILLED TO (225)383-0426

(225)585-0426
(225)EAT-14%8

BUSIMESS LINE
BUSINESS LIME
==> HAIH HUMBER
1225)383-B44T
ITEHS BILLED TO (225)383-8447

[225)383-844T
[22E)383-8503

BUSTHESS LIME
BUSIHNESS LIME

OFFICE OF TELECOMMUMICATIONS MAMAGEMENT

TOTAL HOMTHLY CHARGES
§41.75
IMDIVIDUAL CHARQES

$41.75

TOTAL HONTHLY CHARGES
$63.28
IHDIVIDUAL CHARGES
S51.68
551.65
TOTAL MOMTHLY CHARGES
BAI.28
INDIVIDUAL CHARGES

01 . 6
Sl . b
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CALL TOTAL = QEDEDE
CALL TOTAL & OLODEDE
* LA HIHUTES CALL TOTAL = G00fE)

[HTRE-1870
[HTER-1870

CALL TOTAL = BOE2&3

G WETHWORE CALL TOTAL = EREQEQ
OFF WETHORK CALL TOTAL & BDQWR3
IHTRASTATE  CALL TOTAL = FOBMES
CEED]T CARD CALL TOTAL = DOGDDE
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